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Senior Management Team:
Director-General 
Murray Sherwin

Personal Assistant to Murray 
Sherwin
Virginia Wright

Deputy Director-General
Larry Fergusson

Assistant Director-General (Policy)
Paul Reynolds

Assistant Director-General 
(Biosecurity New Zealand)
Barry O’Neil

Assistant Director-General and 
Executive Director, New Zealand 
Food Safety Authority
Andrew McKenzie

General Manager, Crown Forestry
Charles Schell

General Manager, Quarantine 
Service
TBA

Director, Corporate Assurance 
& Risk
Adrian Sparrow

Director, Maori Strategy
George Ria

Chief Information Offi cer, 
Information Management
Leanne Gibson

Assistant Director-General, 
(Strategy and Performance)
Paul Stocks

General Manager, Human 
Resources
Alan Davis

Chief Financial Offi cer
Allan Frost

Director, Corporate 
Communications
Brett Sangster

Airways Corporation 
of New Zealand 
Limited

Wellington
Airways House, 44-48 Willis St 

Box 294

Phone: (04) 471-1888

Fax: (04) 471-0395 

www.airways.co.nz

Chairman 
Con Anastasiou

Directors 
Anne Urlwin, Susan Paterson,

Don Hamilton, Craig Ellison, 

Hoani Hipango

Chief Executive
Ashley Smout

Group Manager, Technology and 
Support 
Andrew Griffi th

Group Manager Corporate Services 
Monica Davis

Group Manager Finance
Mark Yeoman

Corporate Communications 
Manager 
Ken Mitchell

General Manager International 
Bruce Heesterman

Provides air navigation facilities 

and services in New Zealand’s area 

of responsibility which includes 

oceanic air traffi c control.

Staff number: 650 

Alcohol Advisory 
Council of 
New Zealand

Wellington
ABN Ambro House, Level 13 
36 Customhouse Quay, Box 5023
Phone: (04) 917-0060 
Fax: (04) 473-0890
Email: central@alac.org.nz
Web: www.alac.org.nz
Freephone: 0508 258 258

Chairman 
Professor Andrew Hornblow

Chief Executive
Dr. Michael MacAvoy

Communications Manager
Belinda Airey

Christchurch Offi ce
PO Box 2688, Christchurch
Phone: (03) 365-8540
Fax: (03) 365-8542
Email: southern@alac.org.nz

Auckland Offi ce
PO Box 8391, Auckland
Phone: (09) 916-0330
Fax: (09) 916-0339

Email: northern@alac.org.nz

Encourages and promotes moderation 

in the use of alcohol and endeavours 

to reduce the personal, social and 

economic consequences of misuse.

Animal Control 
Products Limited

Head Offi ce and Factory
408 Heads Road 

Private Bag 3018, Wanganui

Phone: (06) 344-5302

Fax: (06) 344-2260

Email: info@pestoff.co.nz

www.pestoff.co.nz

Waimate Factory
10 Hayes Street 

PO Box 49, Waimate

Phone: (03) 689-8367

Fax: (03) 689-8804

National Retail Distributor
Bell-Booth Ltd

15 Tiki Place 

Palmerston North

Phone: (06) 358-9052

Fax: (06) 358-9051

Animal Control Products Ltd 

manufactures and distributes products 

for vertebrate pest control; catering 

for central and regional government 

agencies, professional pest control 

operators, rural, industrial, domestic 

and export clients.  

Key activities include:

•  Product design, manufacture   

 and application.

•  Operational planning and   

 technical support.

•  Advisory services.

15mm
(and larger)

ALCOHOL ADVISORY COUNCIL OF NEW ZEALAND

Kaunihera Whakatupato Waipiro o Aotearoa
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Antarctica 
New Zealand
New Zealand Antarctic 
Institute

Administration Building
International Antarctic Centre

38 Orchard Rd

Christchurch Airport

Private Bag 4745

Phone: (03) 358-0200

Fax: (03) 358-0211

www.antarcticanz.govt.nz

BOARD OF DIRECTORS

Chairman 
Mr Paul Hargreaves

Members 
Dr Francis Small 

Dr Wendy Lawson 

Dr Maj de Poorter

Mr Kerry McDonald

Mr Bill Mansfi eld

Chief Executive
Lou Sanson

Operations Manager
Julian Tangaere

Communications Manager 
Emma Reid

Environmental Manager
Dr Neil Gilbert

Science Strategy Manager
Dr Dean Peterson

Corporate Services Manager
Peter Smith

A Crown entity, established in 1996 to 

manage New Zealand’s activities in 

Antarctica and the Southern Ocean. 

Business includes scientifi c research 

management, environmental 

stewardship and monitoring, public 

information and education and 

logistical support services.

Archives 
New Zealand
Te Rua Mahara 
o te Kāwanatanga

Wellington - Head Offi ce
10 Mulgrave Street, Thorndon

Box 12-050

Phone: (04) 499-5595

Fax: (04) 495-6210

www.archives.govt.nz

Email: enquires@archives.govt.nz

Auckland - Regional Offi ce 
Box 91-220

Phone: (09) 270-1100

Fax: (09) 276-4472

Christchurch - Regional Offi ce 
Box 642

Phone: (03) 377-0760 

Fax: (03) 365-2662

Dunedin - Regional Offi ce
Box 6183

Phone: (03) 477-0404

Fax: (03) 477-0422

CEO& Chief Archivist
Dianne Macaskill

Group Manager Access Services 
Jeremy Cauchi

Group Manager Government 
Recordkeeping 
Greg Goulding

Group Manager, Archives 
Management 
John Roberts

Group Manager, Finance and Business
Vacant

Chief Information Offi cer
Ken Spagnolo

Auckland Regional Archivist
Mark Stoddart

Christchurch Regional Archivist 
Chris Adam

Dunedin Regional Archivist 
Peter Miller

Archives New Zealand ensures that 

the needs of people and government 

for the public record, as a tool of 

government accountability and as 

evidence of their experience, are met 

now and in the future.  Administers 

the Public Records Act and part of 

the Local Government Act.  Provides 

records appraisal services and record 

keeping advice to government agencies 

and the private sector.  Preserves 

and conserves important records and 

documents and provides access to 

those items to researchers, government 

departments and the general public.

Arts Council of 
New Zealand 
See Creative New Zealand

Audit New Zealand

Executive Director 

Terry McLaughlin

National Offi ce
Level 8, St Paul’s Square

45 Pipitea St, Thorndon

Private Box 99, Wellington

Phone: (04) 496-3099

Fax: (04) 496-3195

Email: Wn.Reception@auditnz.govt.nz

Internet: www.auditnz.govt.nz

OFFICES

Auckland
Level 10, Wollongong University 
College House 
155 Queen Street, PO Box 1165
Auckland
Phone: (09) 373-5457
Fax: (09) 366-0215

Hamilton
17 Clifton Road
PO Box 256
Hamilton
Phone: (07) 839-3349
Fax: (07) 838-0508

Tauranga
745 Cameron Road
PO Box 621
Tauranga
Phone: (07) 578-8400

Fax: (07) 577-9321

Palmerston North
49 Victoria Avenue

PO Box 149

Palmerston North

Phone: (06) 354-9702

Fax: (06) 356-7794
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Wellington
Level 9, St Paul’s Square 

45 Pipitea St,  Thorndon

Private Box 99

Wellington

Phone: (04) 496-3099

Fax: (04) 496-3195

Christchurch
Level 2, Charles Luney House

250 Oxford Terrace, PO Box 2

Christchurch

Phone: (03) 379-8774

Fax: (03) 377-0167

Dunedin
Level 1

399 Moray Place, PO Box 232

Dunedin

Phone: (03) 477 0657

Fax: (03) 479-0447

Audit New Zealand is one of 2 

business units working for the 

Controller and Auditor-General.  It 

carries out annual fi nancial report 

audits on the Auditor-General’s behalf. 

It is the leading provider of audit and 

assurance services to the New Zealand 

public sector. A large proportion of the 

audit work undertaken by Audit New 

Zealand is allocated by the Auditor-

General. However, it also competes 

with private sector fi rms to provide 

specialist services to the public sector 

- in the areas of audit, assurance, 

technical, and tax. Audit New Zealand 

is the country’s only specialist audit 

entity and is able to share a wealth of 

information in regard to public sector 

auditing and assurance issues.

Aviation Security 
Service
Kaiwhakamaru Rererangi

Wellington  
Fifth Floor, 109 Featherston Street

PO Box 2165, Wellington

Phone: (04) 495-2430 

Fax: (04) 495-2432

The Aviation Security Service is 

a subsidiary of the Civil Aviation 

Authority of New Zealand.

Specifi c functions of the Aviation 

Security Service include:

•  Screening all departing   

 international passengers   

 and baggage at all international  

 airports in New Zealand to   

 ICAO standards.

•  Providing 24 hour mobile   

 perimeter patrols at security   

 designated aerodromes.

•  Providing security services as   

 required, including aircraft   

 guards, aircraft searches and   

 passenger reconciliation.

•  Issuing Airport Identity Cards   

 and maintaining the National   

 Airport Identity Card database.

•  Providing advice on aviation   

 security to the Government   

 and the aviation industry.

•  Intelligence.

Board Chair 
Ron Tannock

Deputy Chair
Darryll Park

Members 
Susan Hughes, Robyn Reid, 

Hazel Armstrong

Management General Manager 
Aviation Security Service
Mark Everitt

Email: meveritt@avsec.govt.nz

Regional Operations Manager
Peter Pilley

Auckland International Airport
PO Box 53-008, Auckland

Phone: (09) 256-1700

Fax: (09) 275-1944

Regional Manager - Central
Mike Small

Email: msmall@avsec.govt.nz

Wellington International Airport
PO Box 21-009, Wellington

Phone: (04) 801-0108

Fax: (04) 801-0107

Regional Manager - Southern
Chris Watkins

Email: cwatkins@avsec.govt.nz

Christchurch International Airport
PO Box 14-083, Christchurch

Phone: (03) 353-1900

Fax: (03) 353-1901

Sergeant: Doug Norton
Email: dnorton@avsec.govt.nz

Hamilton International Airport
Airport Road, RD 2, Hamilton

Phone: (07) 843-4576

Fax: (07) 843-4579

Sergeant: Debbie Suisted
Email: dsuisted@avsec.govt.nz

Palmerston North International 
Airport
P O Box 10030, Terrace End

Palmerston North

Phone / Fax: (06) 353-5003

Sergeant: Graham Harrington
Email: gharrington@avsec.govt.nz

Dunedin International Airport
PO Box 275, Mosgiel, Dunedin

Phone: (03) 474-9919

Fax: (03) 474-9959

Sergeant: Mike Rivers
Email: mrivers@avsec.govt.nz

Queenstown International Airport
PO Box 2343 

Queenstown Airport, Queenstown

Phone: (03) 442-3049

Fax: (03) 442-3905

Broadcasting 
Commission
See NZ On Air

Broadcasting 
Standards
Authority
Te Mana Whanonga 
Kaipäho

Wellington
2nd Floor, 54-56 Cambridge Tce

Box 9213

Phone: (04) 382-9508

Fax: (04) 382-9543

Email: info@bsa.govt.nz

www.bsa.govt.nz  

Infoline: 0800 366 996

Minister:
Hon Steve Maharey

AUTHORITY:

Chair
Joanne Morris

Members 
Tapu Misa, Diane Musgrave, 

Paul France
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MANAGEMENT:

Chief Executive  

Jane Wrightson

Complaints Manager
John Sneyd

Research & Communications 
Advisor
Kate Ward

The Broadcasting Standards 

Authority, a crown entity, 

was established by the 1989 

Broadcasting Act and appointed by 

Parliament to:

•   hear complaints against   

 broadcasters after they have   

 been heard fi rst by the   

 broadcaster concerned

•   hear directly complaints   

 alleging breach of privacy

•   work with broadcasters (radio   

 and television) in developing   

 codes regarding programme   

 standards, and impose   

 mandatory codes if necessary

•   conduct research on    

 broadcasting standards.

Career Services

National Offi ce 
Level 4, CMC Building

89 Courtenay Place

P O Box 9446, Wellington

Phone: (04) 801-5177 

Fax:  (04) 801-5161

Email: careers@careers.govt.nz

Website: www.careers.govt.nz

Freephone: 0800-222-733

Board 
Patricia McKelvey (Chair),

Maria Humphries, Brent Kennerley, 

Trudie McNaughton, Carl Pascoe, 

and Tina Wehipeihana-Wilson.

Chief Executive
Lester Oakes

General Manager, Corporate 
Services
Susan Kosmala

General Manager, Service Delivery
Janet Brown

Te Pouarahi /General Manager 
Mäori
Linnae Pohatu

General Manager, Career 
Information Resources 
David Johnson

General Manager, Information 
Systems
Craig Le Quesne

Whangarei
Level 3, Grant Thornton House

35 Robert Street 

PO Box 5065, Whangarei

Phone: (09) 438-8875

Fax:  (09) 430-0893

North Shore City
Level 5

19-21 Como Street

P O Box 33-1647, Takapuna

North Shore City

Phone: (09) 489-2299 

Fax:  (09) 489-2212

Manukau City
Level 1, ANZ Building 

International Centre 

3 Osterley Way

PO Box 76-306, Manukau City 

Phone: (09) 262-4250

Fax:  (09) 262-4251

Hamilton
Suite 1, 15 Clifton Rd

PO Box 1100, Hamilton

Phone: (07) 839-4181

Fax:  (07) 834-0111

Rotorua
1141 Pukaki Street

PO Box 1945, Rotorua

Phone: (07) 349-0680

Fax:  (07) 349-0710

Tauranga
C/- Bay of Plenty Polytechnic

Windermere Drive

Private Bag TG 12001, Tauranga

Phone: (07) 544-0920

Fax:  (07) 544-2386

Palmerston North
Level 5, Vero House

Corner Grey & Rangitikei Streets

P O Box 646, Palmerston North

Phone: (06) 350-1130

Fax:  (06) 350-1131

New Plymouth 
Level 2, Devon Centre

Corner Devon & Liardet Streets

PO Box 8016, New Plymouth

Phone: (06) 757-3750

Fax:  (06) 757-3752

Napier
Level 1, Staples Rodway House, 

Cnr Vautier & Hastings Streets

PO Box 545, Napier

Phone: (06) 835-8569

Fax:  (06) 835-1741

Gisborne
Level 1, Wilson James Centre

75 Peel Street 

PO Box 910, Gisborne

Phone: (06) 863-3590

Fax: (06) 867-8327

Wellington
Level 3, CMC Building

89 Courtenay Place 

PO Box 27-263, Wellington

Phone: (04) 801-5429

Fax:  (04) 801-5430

Nelson
Level 1, NZI House, 

105 Trafalgar Street

PO Box 1041, Nelson

Phone: (03) 548-1630

Fax:  (03) 548-1625

Greymouth
Level 1, 100 Tainui Street

PO Box 306, Greymouth

Phone: (03) 768-0068

Fax:  (03) 768-0068

Christchurch
Level 8, Anthony Harper Building

47 Cathedral Square

Box 4441, Christchurch

Phone: (03) 377-0530

Fax:  (03) 377-0534

Dunedin
Level 7, Evan Parry House

43 Princes Street

PO Box 859, Dunedin

Phone: (03) 477-5395

Fax:  (03) 477-5300

Invercargill
Freephone: 0800-222-733
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Career Services assists in the 

achievement of government’s 

education, training and employment 

goals. It provides high quality 

information, advice and guidance 

services which help people make 

informed career decisions.

Child, Youth and 
Family
 
Level 4, Bowen State Building 

Bowen Street

P O Box 2620, Wellington

Phone: (04) 918-9100

Fax: (04) 918 9299

0508 Family (0508 326 456)

Chief Executive 
Peter Hughes

General Manager Operations
Lorraine Williams

General Manager Service 
Development
Shannon Pakura

General Manager Quality 
Assurance
Bernadine Mackenzie

General Manager People and 
Capability
Jo Mika-Thomas

General Manager Organisational 
Services
Viv Rogers

General Manager Strategy and 
Planning
Derek Gill

Chief Social Worker
Dr Marie Connolly

For further information about 

Child, Youth and Family visit our 

website at www.cyf.govt.nz

The Offi ce of 
the Children’s 
Commissioner

Offi ce of the Children’s 
Commissioner 

12th Floor, 86-90 Lambton Quay

Box 5610

Wellington

New Zealand

Phone: (04) 471-1410 or 

0800 A CHILD

Fax: (04) 471-1418

children@occ.org.nz

www.occ.org.nz

Commissioner
Dr Cindy Kiro

The Children’s Commissioner 

represents the interests, rights 

and welfare of all children. The 

Commissioner is guided by the 

provisions of the Children’s 

Commissioner’s Act 2003.

Civil Aviation 
Authority of New 
Zealand
Te Mana Rererangi 
Tümatanui o Aotearoa

Aviation House, 10 Hutt Road

Petone

PO Box 31-441, Lower Hutt

Phone: (04) 560-9400

Fax: (04) 569-2024

Email: info@caa.govt.nz

www.caa.govt.nz

Chairperson 
Ron Tannock

Deputy Chairperson (CAA) 
Hazel Armstrong

Deputy Chairperson (AvSec) 
Darryll Park

Board Members 
Robyn Reid, Susan Hughes

Director of Civil Aviation
John Jones

GROUP MANAGERS

General Manager Government 
Relations 
Steve Douglas

General Manager Airlines 
Tim Allen

General Manager General Aviation 
John Lanham

General Manager Personnel Licensing 
and Aviation Services 
Graeme Harris

Chief Corporate Adviser 
Peter Garnett

Chief Legal Counsel 
Leslie MacIntosh

Head of Professional Standards 
Rick Bulger

Head of Business Planning and 
Reporting
Peter Lechner

Chief Finance Offi cer 
David Hyland

Chief Information Offi cer 
Arthur Devitt

The Civil Aviation Authority of New Zealand 

(the “CAA”) was established under the 

Civil Aviation Act 1990 as a Crown entity 

with the prime objective of undertaking 

activities which promote civil aviation 

safety, security and other functions in 

a way that contributes to the aim of 

achieving an integrated, safe, responsive, 

and sustainable transport system.

Specifi c functions include:

• monitoring adherence, within the civil 

aviation system, to safety and security, 

access and mobility, public health, and 

environmental sustainability

• performing entry and exit control over 

participants in the civil aviation system

• reviewing the functioning of the 

civil aviation system, including the 

investigation of incidents and some 

accidents

• providing information and advice with 

respect to civil aviation, and fostering 

appropriate information and education 

programmes to promote the above 

objective.

• providing civil aviation related policy 

advice.

Staff Number: 172




