New Zealand
GOVERNMENT

SECTOR
DIRECTORY

Published by

NZ Directory Limited
PO Box 13871
Christchurch 8141
New Zealand
Phone: 0212222699
Email: info@nzgsd.co.nz
Website: www.nzgsd.co.nz

From information supplied and authorised by the Ministries, departments and
agencies and updated every six months.
Price including GST $50.00
($70.00 for international customers)

Next edition: July 2007.
See order form on last page.

ISSN 0113-2865
© Copyright



Index Page No
Governor General 4
Government House 4
Clerk of the Executive Council 4
House of Representatives 4
Leader of the Opposition 4
The Cabinet 5
Ministers Outside Cabinet 8
Parliamentary Under-Secretary 9
Members of the House of
Representatives 10
Parliamentary Select Committees 1
Judiciary 11
A

Accident Compensation Corporation 14
Accounting Standards Review Board 14
Actuary, Government (see Treasury) 14
Ag Research (New Zealand Pastoral 14
Agriculture Research Institute) 14
Agriculture and Forestry, Ministry of 14
Airways Corporation of NZ Limited 15
Alcohol Advisory Council of NZ 15
Antarctica New Zealand 15
Archives New Zealand 16
Arts Council of New Zealand,

(see Creative NZ, Toi Aotearoa) 16
Audit New Zealand 16
Aviation Security Service 17
B

Broadcasting Commission

(see NZ on Air) 17
Broadcasting Standards Authority 17
C

Career Services 18
Child, Youth and Family Services, 18
Dept of

Children, Commissioner for 19
Civil Aviation Authority of NZ 19
Civil Defence & Emergency 20
Management, Ministry of 20
Clerk of the House of Representatives,
Office of the 20
Commerce Commission 20
Community and Voluntary Sector

Office for the 21
Conservation, Department of 21
Consumer Affairs, Ministry of 22
Controller & Auditor General,

Office of the 22
Corrections, Department of 23
Creative NZ, Arts Council of NZ 24
Credit Unions’ Registry

(see Treasury) 25
Crop & Food Research Ltd 25

Index Page No
Crown Law Office 25
Crown Company Monitoring

Advisory Unit 26
Culture and Heritage Ministry 26
D

Defence, Ministry of 27
E

Earthquake Commission 27
Economic Development, Ministry of 27
Early Childhood Development 28
Education, Ministry of 28
Education Review Office 30
Electoral Commission 31
Energy Efficiency and Conservation
Authority 31
Environment, Ministry for the 31
Enviromental Risk Management
Authority 32
Environmental Science & Research

Ltd, Institute of 32
F

Families Commission 32
Film Commission, NZ 33
Film & Literature Classification

Office of the 33
Fire Service Commission, NZ 33
Fire Service NZ 33
National Rural Fire Security 34
Fish and Game New Zealand 34
Fishing Industry Board, NZ (see NZ
Seafood Industry Council Ltd) 35
Fisheries, Ministry of 35
Foreign Affairs & Trade, Ministry of 35
Friendly Societies Registry

(see Treasury) 36
G

Genesis Power Ltd 37
Geological & Nuclear Sciences Ltd,
Institute of 37
Government Communications

Security Bureau 38
Government House 4
Government Superannuation Fund 38
H

Health and Disability Commissioner 39
Health, Ministry of 39
Health Research Council of NZ 42
Health Sponsorship Council 42
Herald of Arms, NZ 42
Honours Secretariat 42
Horticulture and Food Research 42
Housing, Ministry of 43

0 Government Sector Directory ® March 2007

Index

Housing New Zealand Corporation
Human Rights Commission

Industrial Research Ltd

Industry New Zealand

(see New Zealand Trade Enterprise)
Inland Revenue Department
Inspector General of Intelligence
and Security

Internal Affairs, Department of
International Accreditation NZ

(see Testing Laboratory Registration
Council)

J

Justice, Ministry of

L

Labour, Department of

Landcare Research NZ Ltd
Landcorp Farming Ltd (Landcorp)
Land Information New Zealand
Land Transport Safety Authority
Law Commission

Learning Media

Legal Services Agency

Local Government Commission

M

Maori Broadcasting Funding Agency
(see Te Mangai Paho)

Maori Development, Ministry of
(see Te Puni Kokiri)

Maori Language Commission

(see Te Taura Whiri | Te Reo Maori)
Maori Language Commission
Maritime Safety Authority of NZ
Meridian Energy Ltd

Metservice

Museum of NZ Te Papa Tongarewa

N

National Institute of Water and
Atmospheric Research (NIWA)
National Library of NZ

National Rural Fire Authority
National Trust, Queen Elizabeth II
NZ Customs Service

NZ Defence Force (N.Z.D.F)

NZ Defence Force, Veterans
Affairs, Office of

NZ Gazette

NZ Historic Places Trust

NZ Horticulture Export Authority
NZ Lotteries

NZ On Air

Page No

43
44

45

45
45

45
46

46

46

47
49
50
51
52
53
53
53
54

54

54

54
54

54
55
55

56
57
57
58
58
58
59

59
59
60
60
61



Index Page No

NZ Pastoral Agriculture Research

Institute Ltd (see AgResearch) 61
NZ Post Limited 61
NZ Qualifications Authority 61
NZ Quality College 62
NZ Railways Corporation 62

NZ Seafood Industry Council Ltd 62
NZ Security Intelligence Service 63

NZ Symphony Orchestra 63
NZ Teachers Council 63
NZ Tourism Board 63
NZ Trade and Enterprise 64
(0]

Ombudsman 65
P

Pacific Island Affairs, Ministry of 65
Parliament (see Clerk of the House) 20

Parliamentary Counsel Office 66
Parliamentary Commissioner for the
Environment 66
Parliamentary Service 66
PHARMAC (Pharmaceutical
Management Agency Ltd ) 67
Police Complaints Authority 67
Police, New Zealand 67
Prime Minister and Cabinet,
Department of the 68
Privacy Commissioner, Office of the 68
Public Trust 69
Q

Quotable Value Ltd 69
R

Remuneration Authority 70
Research, Science & Technology,
Foundation for 70
Research, Science & Technology,
Ministry of 70
Reserve Bank of New Zealand 71
Retirement Commissioner 71
S

Securities Commission 71
Senior Citizens Unit 72
Serious Fraud Office 72
Scion 72

Social Development, Ministry of 73
Solid Energy New Zealand Ltd 73

Specialist Education Services 73
Sport & Recreation NZ (SPARC) 74
Standards New Zealand 74
State Services Commission 74
Statistics New Zealand 75
StudyLink 75

Index Page No
T

Takeovers Panel 76
Te Mangai Paho 76
Te Puni Kokiri 76
Te Taura Whiri | Te Reo Maori 78
Television New Zealand Limited 79
Testing Laboratory Registration
Council 79
International Accreditation 79
Telarc Limited 80
Tertiary Education Commission 80
Tourism, Ministry of 81
Trade New Zealand (see NZ Trade

and Enterprise) 64
Transit New Zealand 81
Transport Accident

Investigation Commission 82
Transport, Ministry of 82
Transpower NZ Ltd 83
Treasury, The 83
\')

Valuation New Zealand (see

Quotable Value New Zealand Ltd) 69
Veterans Affairs, (Refer to N.Z.D.F) 84
w

Waitangi Tribunal 84
Work & Income 84
Women's Affairs, Ministry of 85
Y

Youth Affairs, Ministry of 85

Government Sector Directory ® March 2007 @)



Governor General
His Excellency The Honourable Anand Satyanand, DCNZM

]

GOVERNMENT HOUSE
Wewr Eealand
Government House
Private Bag, Wellington, Phone: (04) 389-8055, Fax: (04) 389-5536
www.gg.govt.nz
Auckland, Phone: (09) 638-6015, Fax: (09) 630-3255

Official Secretary: Andrew Renton-Green, Phone: (04) 382-0821
Manager Support Services: Don Smith, Phone: (04) 382-0825

Government House is the official residence of the Governor-General. It also accommodates the official, personal
and household staff required for the Governor-General to carry out his constitutional, ceremonial and
community role.

Executive Council

Membership includes all Ministers

Clerk of the Executive Council
Diane Morcom

House of Representatives

See also Parliament

Parliament Buildings, Wellington 6160
General inquiries Phone: (04) 471-9999, Fax: (04) 471 2551
Website: www.parliament.nz

Speaker: Hon Margaret Wilson

Deputy Speaker: Hon Clem Simich

Assistant Speakers: Ann Hartley, HV Ross Robertson
Clerk of the House: David Graham McGee CNZM, QC

Leader of the Opposition
John Key
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Ministerial List

The Cabinet
Note : All Ministers are members of the Executive Council

RT HON HELEN CLARK
Portfolios: Prime Minister, Minister for Arts, Culture and Heritage, Minister Responsible for Ministerial Services,
Minister in Charge of the NZ Security Intelligence Service, Minister Responsible for the GCSB

Phone: (04) 471 9998

Fax: (04) 473 3579

Email: pm@ministers.govt.nz
Alex McLean Principal Private Secretary

HON DR MICHAEL CULLEN
Portfolios: Deputy Prime Minister, Minister of Finance, Minister for Tertiary Education, Leader of the House,
Attorney General

Phone: (04) 471 9820

Fax: (04) 495 8442

Email: mcullen@ministers.govt.nz
Kim Mackenzie Senior Private Secretary

HON JIM ANDERTON
Portfolios: Minister of Agriculture, Minister for Biosecurity, Minister of Fisheries, Minister of Forestry, Minister
Responsible for the Public Trust, Associate Minister of Health, Associate Minister for Tertiary Education

Phone: (04) 471 9011

Fax: (04) 495 8441

Email: janderton@ministers.govt.nz
David Culverhouse Senior Private Secretary

HON STEVE MAHAREY
Portfolios: Minister of Education, Minister of Broadcasting, Minister of Research, Science and Technology, Minister for
Crown Research Institutes, Minister Responsible for the Education Review Office

Phone: (04) 470 6552

Fax: (04) 495 8443

Email: smaharey@ministers.govt.nz
Kathleen Lambert Senior Private Secretary
Daniel Lambert Communications Executive

HON PHIL GOFF
Portfolios: Minister of Defence, Minister of Trade, Minister of Pacific Island Affairs, Minister for Disarmament and
Arms Control, Associate Minister of Finance, Minister for Trade Negotiations

Phone: (04) 471 9793

Fax: (04) 495 8444

Email: pgoff@ministers.govt.nz
Paul Grant Senior Private Secretary
James Funnell Senior Press Secretary

HON ANNETTE KING
Portfolios: Minister of State Services, Minister of Police, Minister for Food Safety, Minister of Transport

Phone: (04) 471 9845

Fax: (04) 495 8445

Email: aking@ministers.govt.nz
Beverley Kirbell Senior Private Secretary
John Harvey Press Secretary

Government Sector Directory ® March 2007 @)



HON TREVOR MALLARD

Portfolios: Minister for Economic Development, Minister for Industry and Regional Development, Minister for State
Owned Enterprises, Minister for Sport and Recreation, Associate Minister of Finance, Minister for the Rugby World Cup
Phone: (04) 470 6557

Fax: (04) 495 8448

Email: tmallard@ministers.govt.nz
Sharon Girvan Senior Private Secretary
Astrid Smeele Press Secretary

HON PETE HODGSON
Portfolios: Minister of Health

Phone: (04) 470 6558

Fax: (04) 495 8449

Email: phodgson@ministers.govt.nz
Keith Mason Senior Private Secretary
Jason Knauf Media Assistant

HON PAREKURA HOROMIA
Portfolios: Minister of Maori Affairs, Associate Minister for Social Development and Employment, Associate
Minister of Education, Associate Minister of State Services, Associate Minister of Fisheries

Phone: (04) 470 6573

Fax: (04) 495 8475

Email: phoromia@ministers.govt.nz
David Tunnicliffe Senior Private Secretary
Jaewynn McKay Press Secretary

HON MARK BURTON
Portfolios: Minister of Justice, Minister of Local Government, Minister in Charge of Treaty of Waitangi Negotiations,
Deputy Leader of the House, Minister Responsible for the Law Commission

Phone: (04) 470 6564

Fax: (04) 495 8465

Email: mburton@ministers.govt.nz
Janine Watkins Senior Private Secretary

HON RUTH DYSON
Portfolios: Minister of Labour, Minister for ACC, Minister for Senior Citizens, Minister for Disability Issues, Associate
Minister for Social Development and Employment (CYF)

Phone: (04) 471 9768

Fax: (04) 470 6784

Email: rdyson@ministers.govt.nz
Marie Davis Senior Private Secretary
Pip Desmond Press Secretary

HON CHRIS CARTER
Portfolios: Minister of Conservation, Minister of Housing, Minister for Ethnic Affairs

Phone: (04) 470 6568

Fax: (04) 472 8034

Email: ccarter@ministers.govt.nz
Richard Marshall Senior Private Secretary
Nick Maling Press Secretary

HON RICK BARKER
Portfolios: Minister of Internal Affairs, Minister of Civil Defence, Minister for Courts, Minister of Veterans’ Affairs

Phone: (04) 4706572

Fax: (04) 472 8036

Email: rbarker@ministers.govt.nz
Margaret McDonald Senior Private Secretary
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(E careerSeRVICES

ra p U araq seek the path

Career Services

National Office

Level 4, CMC Building

89 Courtenay Place

P O Box 9446, Wellington
Phone: (04) 801-5177

Fax: (04) 801-5161

Email: careers@careers.govt.nz
Website: www.careers.govt.nz
Freephone: 0800-222-733

Board

Kaye Turner (Chair),
Brent Kennerley

Trudie McNaughton

Carl Pascoe

Tina Wehipeihana-Wilson
Arthur Graves

Marjolein Lips-Wiersma

Chief Executive
Lester Oakes

General Manager, Corporate
Services
Susan Kosmala

General Manager, Service Delivery
Janet Brown

Te Pouarahi /General Manager
Maori
Linnae Pohatu

General Manager, Career
Information Resources
David Johnson

General Manager, Information
Systems
Craig Le Quesne

Kaitaia

C/- Far North REAP Society
33 Puckey Avenue

PO Box 200

Kaitaia

Phone: (09) 408 1240

Fax: (09) 408 1382

Whangarei

Level 3, Grant Thornton House
35 Robert Street

PO Box 5065, Whangarei
Phone: (09) 438-8875

Fax: (09) 430-0893

North Shore City

Level 5

19-21 Como Street

P O Box 33-1647, Takapuna
North Shore City

Phone: (09) 489-2299

Fax: (09) 489-2212

Manukau City

Level 1, ANZ Building
International Centre

3 Osterley Way

PO Box 76-306, Manukau City
Phone: (09) 262-4250

Fax: (09) 262-4251

Hamilton

Suite 1, 15 Clifton Rd
PO Box 1100, Hamilton
Phone: (07) 839-4181
Fax: (07) 834-0111

Rotorua

1141 Pukaki Street
PO Box 1945, Rotorua
Phone: (07) 349-0680
Fax: (07) 349-0710

Tauranga

C/- Bay of Plenty Polytechnic
Windermere Drive

Private Bag TG 12001, Tauranga
Phone: (07) 544-0920 ex 6751
Fax: (07) 544-2386

Palmerston North

Level 5, Vero House

Corner Grey & Rangitikei Streets
P O Box 646, Palmerston North
Phone: (06) 350-1130

Fax: (06) 350-1131

New Plymouth

Level 2, Devon Centre

Corner Devon & Liardet Streets
PO Box 8016, New Plymouth
Phone: (06) 757-3750

Fax: (06) 757-3752

Napier

Level 1, Staples Rodway House,
Cnr Vautier & Hastings Streets
PO Box 545, Napier

Phone: (06) 835-8569

Fax: (06) 835-1741

Gisborne

Level 1, Wilson James Centre
75 Peel Street

PO Box 910, Gisborne
Phone: (06) 863-3590

Fax: (06) 867-8327

Wellington
Level 3, CMC Building
89 Courtenay Place
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PO Box 27-263, Wellington
Phone: (04) 801-5429
Fax: (04) 801-5430

Nelson

Level 1, NZI House,
105 Trafalgar Street
PO Box 1041, Nelson
Phone: (03) 548-1630
Fax: (03) 548-1625

Greymouth

Level 1, 100 Tainui Street
PO Box 306, Greymouth
Phone: (03) 768-0068
Fax: (03) 768-0068

Christchurch

Level 8, Anthony Harper Building
47 Cathedral Square

Box 4441, Christchurch

Phone: (03) 377-0530

Fax: (03) 377-0534

Timaru

6A Elizabeth Street
PO Box 186, Timaru
Phone: (03) 684 8424
Fax: (03) 684 8424

Dunedin

Level 7, Evan Parry House
43 Princes Street

PO Box 859, Dunedin
Phone: (03) 477-5395

Fax: (03) 477-5300
Freephone: 0800-222-733

Career Services assists in the
achievement of government'’s
education, training and employment
goals. It provides high quality
information, advice and guidance
services which help people make
informed career decisions.

2 child, youth

2/ and family

Child, Youth and
Family

National Office

Bowen State Building
Bowen Street

P O Box 2620, Wellington
Phone: (04) 918-4100

Fax: (04) 918-9299

0508 Family (0508 326 456)
www.cyf.govt.nz



Chief Executive
Peter Hughes

Deputy Chief Executive
Ray Smith

General Manager, Service
Development
Bernadine Mackenzie

General Manager, Operations
Lorraine Williams

General Manager, Quality
Assurance
Bernadine Mackenzie

General Manager, Strategy and
Systems
Derek Gill

General Manager, Workforce
Development
Jo Mika-Thomas

Director, IT
Mark Henderson

Director, Finance
lan Richards

Chief Social Worker
Marie Connolly (Dr)

MaNAAHITIA A TATOU TamMaRIKI

CHILDREN'S
COMMISSIONER

The Office of
the Children’s
Commissioner

Office of the Children’s
Commissioner

12th Floor, 86-90 Lambton Quay
Box 5610

Wellington

New Zealand

Phone: (04) 471-1410 or
0800 A CHILD

Fax: (04) 471-1418
children@occ.org.nz
WWW.0CC.0rg.nz

Commissioner
Dr Cindy Kiro

The Children’s Commissioner
represents the interests, rights
and welfare of all children. The
Commissioner is guided by the
provisions of the Children’s
Commissioner’s Act 2003.

S CIVILAVIATION AUTHORITY

F
('Mf OF NEw ZEALAND
Tir Adaia Hevorangl TOmatend o Addssnag

Civil Aviation
Authority of New
Zealand

Te Mana Rererangi
Tumatanui o Aotearoa

Aviation House, 10 Hutt Road
Petone

PO Box 31-441, Lower Hutt
Phone: (04) 560-9400

Fax: (04) 569-2024

Email: info@caa.govt.nz
www.caa.govt.nz

Chairperson
Rick Bettle

Deputy Chairperson (CAA)
Hazel Armstrong

Deputy Chairperson (AvSec)
Darryll Park

Board Members
Robyn Reid ,Susan Hughes

Director of Civil Aviation
Russell Kilvington

GROUP MANAGERS

General Manager Government
Relations
Steve Douglas

General Manager Airlines
Tim Allen

General Manager General Aviation
John Lanham

General Manager Personnel
Licensing and Aviation Services
Graeme Harris

Chief Legal Counsel
Leslie Maclntosh

Head of Professional Standards
Rick Bulger

Head of Business Planning and
Reporting
Peter Lechner

Chief Finance Officer
David Hyland
Arthur Devitt

The Civil Aviation Authority of New
Zealand (the “CAA") was established
under the Civil Aviation Act 1990 as

a Crown entity with the prime
objective of undertaking activities
which promote civil aviation

safety, security and other functions

in a way that contributes to the aim
of achieving an integrated, safe,
responsive, and sustainable transport
system.

Specific functions include:
« monitoring adherence, within the

civil aviation system, to safety and
security, access and mobility,
public health, and environmental
sustainability

performing entry and exit control
over participants in the civil
aviation system reviewing the
functioning of the civil aviation
system, including the investigation
of incidents and some accidents
providing information and advice
with respect to civil aviation, and
fostering appropriate information
and education programmes to
promote the above objective.
providing civil aviation related
policy advice.

Staff Number: 172

MNew Zealand
Government Sector Directory
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Civil Defence &
Emergency
Management,
Ministry of

Te Rakau
Whakamarumaru

Wellington

Level 9,

22 The Terrace
Wellington

PO Box 5010

Phone: (04) 473-7363

Fax: (04) 473-7369
www.civildefence.govt.nz

Director
John Hamilton

OFFICES:

Auckland

Level 3, AMI Building
Osterley Way, Manukau City
PO Box 76-247

Phone: (09) 262-7830

Fax: (09) 262-7831

Christchurch

Level 9, NZI House

96 Hereford St, Christchurch
PO Box 13-766

Phone: (03) 379-0294 or
(03) 379-5224,

Fax: (03) 379-5223

The Ministry develops and manages
the framework of legislation,
procedures, guidelines, awareness
and understanding through which
New Zealand communities and
organisations manage the risks they
live with. The focus is on identifying
and reducing risks posed by hazards,
developing operational capabilities
that are prepared for and are able

to, respond to an emergency and
manage the recovery activities in the
aftermath of an emergency.

Clerk of the House of
Representatives,
Office of the

Wellington

Parliament Buildings Wellington
Phone: (04) 471-9999

Faxes: (04) 473-2439 (Clerk);

(04) 473-1034 (Hansard);

(04) 499-0486 (Select Committees)
(04) 439-6412 (Legal Services)

Clerk of the House
David McGee CNZM, QC

Deputy Clerk
Mary Harris

Senior Management Team:
David McGee CNZM, QC
Mary Harris

Clerk-Assistant (Research)
Milton Hollard

Clerk-Assistant (Select Committees)
Vacant

Manager, Corporate Services
Peter Carr

Clerk-Assistant (Reporting Services)
Wynne Price

Clerk-Assistant (Legal Services)
Debra Angus

Provides constitutional and
administrative services needed

for meetings of the House of
Representatives and its committees.

<

COMMERCE CUMMISSIDN

Commerce
Commission

Wellington

44-52 The Terrace

PO Box 2351

Phone: (04) 924-3600
Fax: (04) 924-3700

0 Government Sector Directory ® March 2007

Christchurch

Riverlands House, 31 Victoria St
PO Box 25-193

Phone: (03) 964-3450

Fax: (03) 964-3451

Auckland

Gen-l Tower, 66 Wyndham Street
PO Box 105-222

Phone: (09) 920-3480

Fax: (09) 920-3481
www.comcom.govt.nz

Chair
Paula Rebstock

Deputy Chair
David Cayagill

Members
Denese Bates QC
Peter Taylor
Donal Curtin

Associate Members
Gowan Pickering
Anita Mazzoleni
Peter Harris

Telecommunications Commissioner
Douglas Webb

Cease and Desist Commissioners
Terence Stapleton

General Manager
Geoff Thorn

Fair Trading Branch, Director
Deborah Battell

Business Competition Branch,
Director
Glenn McDonald

Networks Branch, Director
Michael Clark

Legal Services Branch,
General Counsel
Peter R. Taylor

Corporate Services Branch, Director
Glen Maguren

Economics Services Branch,
Chief Economist
Mike Pickford

Communications Manager
Kate Camp

The Commerce Commission was
established under the Commerce
Act 1986 and is a Crown entity under
Schedule Four of the Public Finance
Act 1989.

The Commission exists to enforce

a number of general and specific
regulatory regimes set out in the



Commerce Act 1986, Fair Trading Act
1986, Electricity Industry Reform Act
1998, Dairy Industry Restructuring Act
2001, Telecommunications Act 2001
and Credit Contracts and Consumer
Finance Act 2003.

The Commission’s enforcement
activities cover investigations,
adjudication, litigation and reporting.
The purpose of the Commerce
Commission is to promote dynamic
and responsive markets so that

New Zealanders benefit from
ompetitive prices, better quality

and greater choice.

Staff Number: 160

Ofﬁcc for the Commu nil}-'
&Voluntary Sector

Tari mé te Rangai a-Hapori, i-Tuao

Administered by the Ministry of Sociol Development

Office for the
Community and
Voluntary Sector

Tari méo te Rangai
a-Hapori, a-Tuao

Wellington

Ministry of Social Development
Level 2, West Block, Charles
Fergusson Building

Bowen Street

PO Box 1556

Phone: (04) 918-9555

Fax: (04) 913-3080

Email: ocvs@msd.govt.nz
Website: www.ocvs.govt.nz

Director
Brenda Ratcliff

The Office for the Community
and Voluntary Sector (OCVS) exists
to address over-arching issues
affecting the community and
voluntary sector and to raise the
profile of the sector within
government. It works across
government, drawing on good
practice examples with the aim of
achieving excellent relationships
between government agencies
and community, voluntary and
Maori organisations.

The work of the OCVS is influenced
by the Statement of Government
Intentions for an Improved
Community-Government
Relationship and the Government
Policy on Volunteering. The OCVS
helps support a society with a high
level of volunteering where the
many contributions people make
to the common good through
volunteering and fulfilment of
cultural obligations are actively
supported and valued. The OCVS
also provides support and advice to
the Minister for the Community and
Voluntary Sector.

Department of Conservation
Te Papa Atawbhai

<

Conservation,
Department of

Te Papa Atawhai

Wellington

Box 10-420

Phone: (04) 471-0726
Fax: (04) 471-1082
www.doc.govt.nz

Director-General
Alistair Morrison

General Manager, Strategy & Policy
Vacant

Tata Lawton
Tumuaki, Kahui Kura laiao

General Manager, External
Relations
Sue Paterson

General Manager, People &
Organisation Development
Felicity Lawrence

General Manager, Business
Management
Grant Baker

General Manager, Research,
Development & Improvement
John Ombler

General Manager Operations,
Northern
Barbara Browne

Responsible for:

Northland Conservancy
PO Box 842, Whangarei
Phone: (09) 430-2470

Fax: (09) 430-2479
Conservator: Chris Jenkins

Auckland Conservancy

Private Bag 68-908, Newton, Akld
Phone: (09) 307-9279

Fax: (09) 377-2919

Conservator: Sean Goddard

Waikato Conservancy
Private Bag 3072, Hamilton
Phone: (07) 838-3363

Fax: (07) 838-1004
Conservator: Greg Martin

Bay of Plenty Conservancy
PO Box 1146, Rotorua
Phone: (07) 349-7400

Fax: (07) 349-7401
Conservator: Henry Weston

Tongariro/Taupo Conservancy
Private Bag, Turangi

Phone: (07) 386-8607

Fax: (07) 386-7086
Conservator: Paul Green

East Coast/Hawkes Bay Conservancy
PO Box 668, Gisborne

Phone: (06) 869-0460

Fax: (06) 867-8015

Conservator: Peter Williamson

Wanganui Conservancy
Private Bag 3016, Wanganui
Phone: (06) 348-8475

Fax: (06) 348-8095
Conservator: Damian Coutts

Wellington Conservancy
PO Box 5086, Wellington
Phone: (04) 472-5821

Fax: (04) 499-0077
Conservator: Alan McKenzie

General Manager Operations,
Southern
John Cumberpatch

Responsible for:

Nelson/Marlborough Conservancy
Private Bag, 5 Nelson

Phone: (03) 546-9335

Fax: (03) 548-2805

Conservator: Neil Clifton

Canterbury Conservancy
Private Bag 4715, Christchurch
Phone: (03) 379-9758

Fax: (03) 365-1388
Conservator: Mike Cuddihy
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Organisational Development and
Support

» Finance & Facilities Management
« Technology Solutions

« Knowledge Management

e Human Resources

» Legal

» Risk Management

« Communications

« Organisational Development

Early Childhood
Development

Nga Kaitaunaki
Kéhungahunga

Early Childhood Development
integrated with the Ministry of
Education on 1 October 2003.
Refer to the Ministry of Education
for further information.

Education,
Ministry of

Te Tahuhu o te
Matauranga

Ministry’s mission and education
outcomes

Our analysis of New Zealand's
education system identifies

those factors that will contribute
most to the achievement of the
government’s education goals and
to the Ministry’s mission

RAISING ACHIEVEMENT AND

REDUCING DISPARITY

The four major education sector

outcomes we seek are:

« All New Zealanders with strong
learning foundations

« High levels of achievement by
all school leavers

» All New Zealanders engaged
in learning throughout their
lives and developing a highly
skilled workforce

« Education making a strong
contribution to our knowledge-
base, especially in key areas of
national development.

The Ministry’s overall outcome

focus and role

Our overall focus is on better

learning for every New Zealander.

Our work spans all stages of

learning, from a child’s initial

learning to the adult becoming a

lifelong learner.

Research identifies three critical

areas of influence:

» Teachers and the effectiveness
of their teaching

 Parents, families and their role
in supporting learning

« Providers who not only focus on
overall achievement but also on
strengthening teacher
effectiveness and parent and
community support.

With these three areas in mind, the
Ministry works with the sector to:

« Ensurethereare high
expectations of what all students
can and should achieve

» Create a system-wide focus on
raising achievement for all
students

» Promote evidence-based decision-
making

« Promote transparency and
openness of information

» Support effective alignment
and connection between family,
home and cultural backgrounds
and learning processes.

The Ministry will continue to move
towards a greater role in building
the knowledge-base and capability
of the sector.

We identify examples and
evidence of good practice and
make expected standards of
achievement and effective practice
more transparent. The Ministry
monitors system and provider
performance and intervenes in
situations where there is risk of
under performance or failure and
where assistance is required. How
the Ministry decides to act, to
influence or to intervene must be
based on informed judgement and
high quality decision-making.
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From 1 October 2003, Early
Childhood Development (ECD)
integrated with the Ministry to
promote and encourage the
development and provision of
quality, accessible and appropriate
early childhood services.
Throughout New Zealand there are
Pakeha, Maori and Pasifika staff
available to provide the following
programmes:

« Parent support programmes

Awhina Matua and Increased
Participation. These programmes
mostly focus on Maori and Pasifika
families whose children are not
attending early childhood
education, with a view to raising
their awareness of the importance
of early childhood education and
linking the children into new or
existing services.

License Exempt Support for parents
to operate community early
childhood groups for their children.
Services provided include funding
operational grants, providing
resources and workshops and
advice from Ministry of Education
coordinators. We support

general playgroups, Pasifika early
childhood groups and Nga Puna
Kohungahunga/ Maori playgroups.
Licensing and Chartering Support
for community groups who wish

to set up as licensed and chartered
early childhood centres under the
Education (Early Childhood Centres)
Regulations 1998. We support
general licensed centres, Pasifika
licensed centres and Maori
immersion licensed centres.
Professional Development
Programmes provide professional
support for staff and management
in licensed and chartered early
childhood centres. The Ministry of
Education offers a variety of
programmes including those that
focus on Maori immersion centres,
and Pasifika licensed centres.

The Ministry is responsible for
managing the contract that delivers
all training to Family Start Whanau
Workers and is also responsible for
training Family Start Whanau Workers
to deliver the Ahuru Mowai and
Born To Learn Curriculum.



» Parents as First Teachers. Trained
parent educators share
information, practical ideas and
guidance to parents of children
aged 0-3 years through a
programme of regular home visits,
using the Ahuru Mowai and Born
to Learn curriculum. The Ministry
manages contracts with a variety
of community organisations that
provide this service. The Ministry
also provides a service developed
for Maori children who are referred
from the court cases related to the
Domestic Violence Act and
provides training for iwi providers
and organisations for their
delivery of this same programme.

Secretary for Education -
Karen Sewell

Executive Officer to the CEO -
Simone Thompson

Deputy Secretary, Strategy and
System Performance
Rob Mcintosh

Deputy Secretary, People and
Business Capability
Kristine Kilkelly

Deputy Secretary, Schooling
Anne Jackson

Deputy Secretary, Early Childhood
and Regional Education
Rawiri Brell

Deputy Secretary, Special
Education
Dr Barbara Disley

Deputy Secretary, Maori
Apryll Parata

Chief Internal Auditor -
Jo McKeowen

MINISTRY OF EDUCATION OFFICES

NATIONAL OFFICE:

St Paul’s Square, 45-47 Pipitea
Street, Thorndon, P O Box 1666
Wellington

Phone: (04) 463-8000

Fax: (04) 463-8001

TeachNZ
Call-Free: 0800 832-246

Special Education
Call-Free: 0800 622 222

General E-mail Enquiries:
enquiries.national@minedu.govt.nz

Special Education E-mail
Enquiries
special.education@minedu.govt.nz
Website: www.minedu.govt.nz

NORTHERN REGION
Local Offices

Whangarei

The Money Factory

10 Awaroa River Road

P O Box 911, Whangarei
Phone: (09) 436 8900

Fax: (09) 436 8901

E-mail: enquiries.whangarei@
minedu.govt.nz

Auckland:

Eden 5, Cnr Edwin St and
Normanby Rd, Mt Eden

Private Bag 92-644, Symond Street,
Auckland

Phone: (09) 632-9400

Fax: (09) 632-9401

E-mail: enquiries.auckland@
minedu.govt.nz

Special Education Offices

Tai Tokerau District Office
The Money Factory

10 Awaroa River Road

P O Box 911, Whangarei
Phone: (09) 436 8900

Fax: (09) 436 8902

Northwest District Office
129-155 Hurstmere Road

P O Box 33 137, Takapuna
North Shore City, Auckland
Phone: (09) 487 1100

Fax: (09) 487 1187

Manukau District Office
492 Great South Road

P O Box 22-420, Otahuhu
Auckland

Phone: (09) 270 4489
Fax: (09) 270 2531

Auckland City District Office

Eden 5, Cnr Edwin St and
Normanby Rd, Mt Eden

Private Bag 92-644, Symond Street,
Auckland

Phone: (09) 632-9400

Fax: (09) 632-9401

CENTRAL NORTH REGION
Local Offices

Hamilton
150 Victoria Street

Private Bag 3011, Hamilton

Phone: (07) 858-7130

Fax: (07) 858-7131

E-mail:
enquiries.hamilton@minedu.govt.nz

Rotorua

Level 4, 1144 Pukaki Street

P O Box 1749, Rotorua

Phone: (07) 349-7399

Fax: (07) 349-7398

E-mail:
enquiries.rotorua@minedu.govt.nz

Napier

19 Bower Street, P O Box 147
Napier

Phone: (06) 833-6730

Fax: (06) 833-6731

E-mail:
enquiries.napier@minedu.govt.nz

Special Education Offices

Waikato District Office

Ken Browne Drive, P O Box 774
Hamilton

Phone: (07) 850 8880

Fax: (07) 850 8998

Bay of Plenty East District Office
Level 3, Regency House

1 Elizabeth Street, Tauranga
Phone: (07) 571 7800

Fax: (07) 571 7864

Poutama Pounamu Education
Research & Development Centre
C/- Welcome Bay School, J Block
309 Welcome Bay Road, Tauranga
Phone: (07) 544-3581

Fax: (07) 544-0723

Bay of Plenty West District Office
Level 3, 1144 Pukaki Street

PO Box 701, Rotorua

Phone: (07) 348-5145

Fax: (07) 349-2560

Gisborne District Office

2nd Floor, Rockforte Tower Building
Corner Gladstone Road & Grey Street
PO Box 658, Gisborne

Phone: (06) 868-0120

Fax: (06) 868-0121

Hawke’s Bay District Office
Heretaunga House, Corner Warren
Street & Lyndon Road

PO Box 1248, Hastings

Phone: (06) 870-9750

Fax: (06) 870-9789
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CENTRAL SOUTH REGION
Local Offices

Wanganui

93 Ingestre Street, Private Bag

3012, Wanganui

Phone: (06) 349-6300.

Fax: (06) 349-6301

E-mail: enquiries.wanganui@minedu.
govt.nz

Lower Hutt

Level 2, 19 Market Grove

PO Box 30177 Lower Hutt
Phone: (04) 463-8699

Fax: (04) 463-8698

E-mail: enquiries.wellington@
minedu.govt.nz

Special Education Offices

Taranaki District Office

Level 4, Tasman Towers

52-58 Gill Street, P O Box 8158
New Plymouth

Phone: (06) 758-7858

Fax: (06) 758-4135

Central District Office
Corner Fitzherbert Ave &
Ferguson Street, P O Box 758
Palmerston North

Phone: (06) 358-3026

Fax: (06) 358-9590

Greater Wellington District Office
Level 2, 19 Market Grove

PO Box 30177 Lower Hutt

Phone: (04) 570 3666

Fax: (04) 570 3667

SOUTHERN REGION
Local Offices

Nelson

Level 2 Aon House

241 Hardy Street, P O Box 282
Nelson

Phone: (03) 546-3470

Fax: (03) 546-3471

E-mail: enquiries.nelson@minedu.
govt.nz

Christchurch

39 Princess Street,

Private Box 2522, Christchurch
Phone: (03) 378-7300

Fax: (03) 378-7308

E-mail: enquiries.christchurch@
minedu.govt.nz

Dunedin

414 Moray Place,

P O Box 1225

Dunedin

Phone: (03) 471-5200

Fax: (03) 471-5201

E-mail: enquiries.dunedin@minedu.
govt.nz

Invercargill

78 Doon Street,

Private Bag 90-122, Invercargill
Phone: (03) 211-3610

Fax: (03) 211-3611

E-mail: enquiries.invercargill@
minedu.govt.nz

Special Education Offices

Marlborough/Nelson/West Coast
District Office

Level 3, Aon House,

241 Hardy Street

P O Box 282, Nelson

Phone: (03) 546-3470

Fax: (03) 539-1501

Canterbury District Office

39 Princess Street

Private Box 2522, Christchurch
Phone: (03) 378 7300

Fax: (03) 378 7302

Otago District Office

Public Trust Building

414 Moray Place, P O Box 5147
Dunedin

Phone: (03) 477-8610

Fax: (03) 479-0541

Invercargill District Office
190 Forth Street, P O Box 887
Invercargill

Phone: (03) 218-2442

Fax: (03) 218-2171

/.-f’.f EDUCATION REVIEW OFFICE
alala TE TARI AROTAKE MATAURANGA

Education Review Office

Te Tari Arotake
Matauranga

Wellington

Corporate Office

Level 1, 101 Lambton Quay
Box 2799, Wellington 6140
Phone: (04) 499-2489
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Fax: (04) 499-2482
Email: info@ero.govt.nz

Chief Review Officer
Dr Graham Stoop

National Manager Reporting
Services
Frances Salt

National Manager Analysis and
Policy
Diana Anderson (acting)

National Manager Maori Reporting
Services
Makere Smith

National Manager Ministerial and
Legal Services
Mark Canning

National Manager Business and
Support Services
Jeremy France (acting)

National Manager Public Affairs
Jenny Clark

The Education Review Office (ERO)
reports publicly on the quality of
education in all New Zealand schools
and early childhood education
services, including private schools,
kura kaupapa Maori (Maori language
immersion schools) and kohanga
reo (Maori language early childhood
groups).

This involves reviewing and
evaluating all aspects of school

and early childhood services
including the quality of teaching,
the quality of students’learning,
and the role of management and
elected school trustees. Excellence
in education for New Zealand
children is a high priority for the
New Zealand Government. ERO’s
findings help boards of trustees and
managers with policy development
and decision making for their own
schools and services, and contribute
to high quality decisions for
students’ education by government
policy makers.

ERO has approximately 170 review
officers in its 10 offices nationwide.
Te Uepu-a-Motu, ERO’s specialist
Maori education unit, works from
Corporate Office, as does the
Homeschool Unit. The specialist
Pacific Islands education unit,
Moana Pasifika, is based in the
Auckland office.



